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BRANDING IS THE SUM OF THE CUSTOMER EXPERIENCE.
At Blindspot we’re comfortable working within existing marketing programs — 
developing targeted web and print based materials that support your current 
campaigns. We’re equally comfortable helping you build from the ground up, 
establishing entirely new integrated marketing communications plans.

When it comes to marcom, we’ve done it all.

Creative Services

CREATIVE SERVICES PROJECTS 
BLINDSPOT IS EQUIPPED 
TO HANDLE INCLUDE:

• integrated marketing plans

• interactive/dynamic websites

• blogs & social media

• eNewsletters

• logo development and brand identity

• business cards and letterhead

• brochures and sales sheets

• customer/project profiles

• media kits and press releases
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There is no doubt  
that creativity is the 

most important human 
resource of all. Without 

creativity, there would 
be no progress, and 
we would be forever 
repeating the same 

patterns.”
 — EDWARD DE BONO

“

PRINT DESIGN
From logo design, to brochures, to 
point of sale materials; from postcards, 
to business cards, to newsletters; 
Blindspot can create printed materials 
that complement your web presence 
and reinforce your brand. Whether 
we’re developing a one-off for a specific 
purpose or engagement, or producing 
a full spectrum of materials as part of 
a new marketing campaign, our print 
design services will enhance your 
professionalism and credibility among 
both customers and prospects. Blindspot 
has relationships with both local printers 
and online print services, so we can 
negotiate very competitive pricing.



Logo Design
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An attractive and memorable logo allows current and potential customers to easily connect with and recognize a company without 
ever needing to see its name. This kind of instant recognition is key for any successful marketing plan. In addition, the specific colors, 
fonts, and designs used in a logo create a foundation for all the other marketing materials a business might utilize including websites, 
business cards and brochures. Put simply, an impactful logo gives a company a unique identity.

LOGO DESIGN EXAMPLES



WHAT ARE THE BENEFITS?
• It lets people know your company 

is serious, that you plan to stick 
around. This creates trust and 
credibility between you and 
consumers.

• It makes it easier for current and 
potential customers to recognize 
you.

• Consistent use of corporate 
identity along with a consistent 
set of objectives, principles, and 
values creates consumer loyalty.

• A corporate identity that is both 
positive and strong leaves a 
good impression on clients and 
increases opportunities for repeat 
business and referrals.

• It improves awareness, 
strengthens your image, and 
ultimately gives you an advantage 
over your competition.
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Corporate Identity

Does your business stand out from the crowd? The strategies companies utilize to 
represent their business in the public domain can have a huge impact on sales, 
customer relationships, and overall visibility in communities and in the digital space. 
Corporate identity, the visual representation of a company, not only enables consumers 
to understand who you are, but what sets you apart from the competition.

Corporate Identity is an important tool that allows businesses to establish a visual 
presence through the use of logos, typefaces, designs, color schemes and taglines. 
These different elements are combined and used on business cards, letterheads, 
brochures, advertisements, newsletters, websites and a variety of other devices. 
Corporate Identity is what makes a company recognizable and familiar.

mnmedicareplans.com
info@mnmedicareplans.com
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CHIPOTLE BEFORE & AFTER

COMMERCIAL COATINGFor our commercial coating projects, we 
partner with general contractors in new construction and remodels. We come alongside 

concrete companies, business owners, and 
property management companies as they 
look to find the best surfacing applications 
for their needs. For restaurants, bathrooms, 
and hospitals, the epoxy base cove is an FDA 
requirement that we are able to expertly apply, 
and we also have the capacity to remove wax 
on terrazzo floors as a part of our tool belt of 
services.

CONCRETE  POLISHING
Polished concrete offers a clean, industrial look 
to any surface. It’s maintenance free and highly 
durable with an aesthetically pleasing shine. 
This self-maintaining surface is applied by a 
certified and expert crew with 20 plus years  
of polishing concrete experience backing  
them up. 
Concrete companies, general contractors, 
business owners, and property management 
companies will appreciate the professional and 
adept workmanship they’ll experience when 
working with American ProTech Surfaces. 

American ProTech Surfaces specializes in unique application and procedures. 

Our Services

CONCRETE  WATERPROOFING
Waterproof and strengthen your concrete up to 
eight inches deep. Protect it from deterioration 
caused by water intrusion from above and 
below. With our zero VOC, non-hazardous 
waterproofing product, your concrete will:• Self-seal hairline cracks that might occur 

from subsequent shrinking, settling, and 
shifting

• Increase in compressive strength up to 23%• Protect reinforcing steel from rusting• Reduce radon transmissions• Prevent intrusion of water and chemicalsWe can add this procedure to coatings, polishing, and when the concrete. The internal 
waterproofing cures the concrete before 28 days 
and purges excess alkali and free lime from the 
concrete substrate.

TILE SEALING
Tile and specifically, grout, is a breeding ground 
for bacteria. American ProTech Surfaces offers 
all types of tile sealing to make your grout 
and tile bacteria resistant. Our FDA approved 
coating is low maintenance and perfect for 
hospitals, schools, restaurants, and more.

Installations.  Service. Parts.

In the end, the customer has choices. They honor us with their business. —SHEP HYKEN

At Reliable Plus, our people make the difference.EACH AND EVERY CAR WASH INSTALLATION  IS TRULY CUSTOM. 
From design, equipment choices, and set-up all of our install 
teams strive to exceed your expectations! When you do 
open your new wash to the public it will be a facility that we 
promise you will be proud of!

EVERYONE AT RELIABLE PLUS IS COMMITTED TO KEEPING OUR PROMISES. Each employee is empowered to do what is right for our 
customers — the first time.

We carefully select, inspect and install every wash component, accessory, pipe, hose, nut, bolt and wire to 
insure a facility that you will be proud to call your own.

RAPID RESPONSE. 
From the moment we receive your call, our team of factory 
trained technicians have a united purpose — to get your 
wash operating and making money. We dispatch our fully 
stocked GPS tracked service vans directly to your site. We are committed to having the proper tools, parts, and 

knowledgeable technicians to keep your wash operating 
at its finest!

WE TREAT YOU AND YOUR SITE AS PART  OF OUR RELIABLE PLUS FAMILY. As your partner, we take pride in making your business  
the best it can be. From the installation to your grand opening and for years into the future — we promise Real. 

Reliable. Results!

RELIABLE OPERATES 4 WAREHOUSES  TO SUPPORT OUR FIELD STAFF. These facilities are strategically located to insure that the parts and supplies you need are stocked and readily 
accessible. If you do some of your own service work, parts 
are a phone call or a click away! If you need it — we have it!

WE ARE PREPARED TO HELP YOU•	 Largest	service	fleet	in	the	upper	midwest	•	 Technicians	available	7	days	a	week•	 Custom	Car	Wash	Installations	that	continually	
outperform	the	competition•	 Over	3000	OEM	car	wash	specific	parts	in	stock.		
Everyday!

•	 Silver,	Gold,	and	Platinum	Preventative	 
Maintenance	Plans

•	 We	have	installed	over	1500	car	 washes	in	the	upper	midwest	                             SERVING IOWA • MINNESOTA • NORTH DAKOTA • WISCONSIN

INSIDE FRONT COVER - FPO Only
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Brochure Examples

Car Wash Excellence.
REAL PEOPLE. RELIABLE SERVICE. MEASURABLE RESULTS.

670 East Traveler’s Trail
Burnsville, MN 55337

3871 Cedar Crest Ridge
Dubuque, IA 52003

3191 Main Ave
Fargo, ND 58103

200 Tower Road
Winneconne, WI 54986

                                                                                                                                                   SERVING IOWA • MINNESOTA • NORTH DAKOTA • WISCONSIN

© Reliable Plus Car Wash Services, Inc.

CONTACT YOUR RELIABLE PLUS SPECIALIST TODAY.
800.782.8793 • reliableplus.com

Car Wash Excellence 
you can trust.

952.888.8023  Main
952.888.1288  Fax
800.782.8793  Toll Free

reliableplus.com

Reliable Plus Car Wash Services, Inc.

COMPANY OVERVIEW BROCHURE

Protective Coating Polishing 
Cove • Anti-Bacterial Sealer

Quartz Floor

AmericanProTechSurfaces.com

PROTECTING 
SURFACES ONE 

FLOOR AT A TIME

About Us

We have made it our passion and 
profession to intimately understand 
the needs of your surfaces. A 
detailed knowledge of the industry 
of surface coatings and the 
products involved, the ability and 
certification to apply the products, 
and practiced procedures are a 
testament to the 20 plus years 
of experience American ProTech 
Surfaces offers. 
Industrial epoxy coatings applied over your 
concrete prolonging its life and giving it a more 
aesthetically pleasing appearance. 

Polished concrete providing low maintenance 
floors for schools, manufacturing settings, and 
restaurants. 

As a premier floor coating and polishing 
company, we work alongside contractors and 
residences — people like you — to provide 
professional and reputable service. We know 
our products inside and out so that we can 
expertly serve our customers.

Let us help you problem solve and 
find the perfect solution for your 
surfaces. 
With competitive pricing, problem solving 
savvy, 20 plus years of coating and polishing 
experience, and in-depth product and industry 
knowledge, American ProTech Surfaces 
offers the best solutions for the longevity and 
protection of your surfaces.

AmericanProTechSurfaces.com

CONTACT US
Edgar Giron (se habla español)
612-807-1600 
edgar@americanprotechsurfaces.com

Derek Hari
615-739-8674 
derek@americanprotechsurfaces.com

info@americanprotechsurfaces.com

Serving Minnesota and Tennessee
Contract License IR738441

TRI-FOLD COMPANY OVERVIEW BROCHURE

Gerald Fritsvold, Founder

Barb and Cary Fritsvold, Owners 

Vice President and President

To give real  

service you must  

add something  

which cannot be  

bought or measured 

with money, and that is 

sincerity and integrity. 

—DOUGLAS ADAMS

Legacy.

Tyler Fritsvold, Iowa/Minnesota  

Field Service Manager

RELIABLE PLUS WAS FOUNDED BY GERALD 

FRITSVOLD IN 1986 PROVIDING CAR WASH 

REPAIRS, MAINTENANCE, AND SERVICE. 

The business grew as the company began selling and 

installing equipment. Barb and Cary Fritsvold purchased 

the company in 1998, and the family’s promise of real, 

reliable, results proved invaluable as the business expanded 

into North Dakota, Wisconsin, and, in 2017, into Iowa. The 

Reliable Plus legacy continues as part of the third generation 

of the Fritsvold family proudly wears the company colors.

TAKING THE ORDINARY AND MAKING  

IT EXTRAORDINARY.

A Proud History.

Reliable Plus Car Wash Services, Inc. 

founded as an independent service 

company out of St. Louis Park, MN.

1986

Business expands  

to Iowa market.

2016
Business expands to  

Wisconsin market.

2002

Adds Wash Tec® Soft Wash 

to portfolio.

2005Cary and Barb Fritsvold  

purchase Reliable Plus from  

Gerald, Cary’s father.

1998
Moves into new office and  

warehouse in Bloomington, MN.

1993

1990
Business expands to 

 North Dakota market.

2004
Awarded PECO® Tunnel  

Equipment distributorship. 

2009

Moves into a new expanded facility  

in Burnsville, Minnesota.
2001

Awarded Jim Coleman®  

Company distributorship.1994
Awarded Mark VII®   

Equipment distributorship.

2017

Opened warehouses facilities in 

Oshkosh, WI and Dubuque, IA.

Awarded AVW Distributorship 

and Tommy’s Distributorship

2018
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eNewsletters

CONTENT MARKETING
According to a study by the Content 
Marketing Institute, the most 
effective tools for marketing to date 
are articles, social media, blog 
postings, and eNewsletters. With 
social media’s growing popularity 
it seems that defining where social 
media marketing begins and content 
media marketing ends has become a 
gray area.

At Blindspot, we use a mixture of 
content and social media marketing 
to promote our clients. With social 
media’s tremendous ability to drive 
site traffic, it would be foolish not 
to. By generating well-written, 
consistent material utilizing keywords 
and backlinks, we promote highly 
effective SEO.

Email newsletters are a great addition to any marketing plan because they aid in 
building relationships with potential clients and maintaining regular contact with current 
customers. Newsletters increase awareness, establish companies as an expert in their 
field and allow businesses to promote products and services. Email newsletters are cost-
effective and make it possible for businesses to connect with thousands of customers 
with a push of a button. Here at Blindspot, we have found that utilizing newsletters a 
minimum of once a quarter increases business performance and visibility.

DESIGN EXAMPLES
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Social Media Branding

SOCIAL MEDIA CREATIVE
Banner images and profile logos for 
the different social channels which 
are designed to promote website 
brand consistency.

FACEBOOK EXAMPLES • TIMELINE COVER IMAGE AND PROFILE IMAGE

LINKEDIN EXAMPLES • BANNER AND PROFILE IMAGE

GOOGLE+ EXAMPLES • COVER IMAGE AND PROFILE IMAGE

TWITTER EXAMPLES • COVER IMAGE AND PROFILE IMAGE

YOUTUBE EXAMPLES 
CHANNEL GRAPHICS



Contact 
Granville Harlow
President

Blindspot Advisors, LLC
Minnetonka, MN 55343 

granville@blindspot-advisors.com
952.292.5614

blindspot-advisors.com

Creativity is thinking up new things.  
Innovation is doing new things.

— THEODORE LEVITT

“
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